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Customer Service! Summary: "An unexpected portrayal of America in the decline of industry, delivered from
the unique vantage point of the Hudson River. . . . [A]n eye-opening picture of what America has been . . . and
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the economy of New York, and the dignity of work--the kind of work that is genuinely useful. My River Chronicles
is an account of what made this country thrive, and might yet again: men and women who aren't content to
stand around with...
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